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Refusals Log  - D’Will Centre 

 
 

If a customer appears to be under 25 and fails to produce a valid ID photo, the sale should be Refused 

and recorded in this refusals log.  The staff member making the sale should write an entry whenever an 

age-related sale is refused. 

 

         No ID – No Sale 

Licence Leader Limited 

 Alcohol Licensing Services 
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www.licence-leader.co.uk rob.edge@licence-leader.co.uk 
Rob: 07982917819 

 
DATE 

 
PRODUCT 

 
TIME 

 
NAME OF PERSON 
OR DESCRIPTION 

 
OBSERVATIONS 

 
STAFF MEMBER 

 
01/11/2023 

 
A bottle of wine 1900 Hrs 

Male blond 175 cm tall, 
approx. 17 years of age 

Nervous and refused to 
show ID 

R Chopra 
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DATE 

 
PRODUCT 

 
TIME 

 
NAME OF PERSON 
OR DESCRIPTION 

 
OBSERVATIONS 

 
STAFF MEMBER 

 
01/11/2023 

A bottle of wine  1900 Hrs 
Male blond 175 cms 

tall, approx. 17 years of 
age 

Nervous and refused to 
show ID 

S Smith 
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DATE 

 
PRODUCT 

 
TIME 

 
NAME OF PERSON 
OR DESCRIPTION 

 
OBSERVATIONS 

 
STAFF MEMBER 

 
01/11/2023 

A bottle of wine  2000 Hrs 
Male blond 175 cms 

tall, approx. 17 years of 
age 

Nervous and refused to 
show ID 

S Smith 
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